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511 "Voice of the Resident" Survey 2007

7Qua|ity of Life
Communications
Facade Restoration
Services & Issue Resolution
Maintenance & Repairs

Building Cleanliness

Satisfied

Somewhat Dissatisfied

Satisfied

Very
Dissatisfied

511 West 232nd Owners Corp 2/6/08



Cleanliness

Lobby

Mailbox Areas

Outside Building & Sidewalks

Parking Lot

East Elevator

Hallways & Stairwells

Basement Trash/Recycling Area

Laundry Room

West Elevator

Garbage Chute Areas

Never (Clean Very (Clean

511 West 232nd Owners Corp 2/6/08



Maintenance & Repairs

Parking Lot
Outside Lights
Inside Lights
Building Exterior
Lobby
East Elevator

Garden

Service Entrance Door
Quality of Contractor Work
Front Entrance Door
Intercom

Preventative Maintenance

West Elevator

Dissatisfied Very Satisfied
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Facade Restoration

Workers' Courtesy/Respect

Quality of Work (Nov 1st)

Project Pace

Dissatisfied Very Satisfied
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Service & Issue Resolution

Snow & Ice Removal

Personnel's Understanding of Goals
Personnel Motivation

Heat & Hot Water

Building Issue Timeliness
Management/Staff Teamwork
Responses/Feedback

Building Issue Resolution
Apartment Issue Resolution
Apartment Response Timeliness

Out-of-hours emergencies

Dissatisfied Very Satisfied
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Communications

Mail/Email

Facade Restoration

Website

General

Meetings

Dissatisfied Very Satisfied
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Quality of Life

Relations with Neighbors

Apartment Safety

Overall

Neighborly Quietude

Neighborly Relations

Safety on Building Property

Building Safety

Neighborhood Safety

Safety of Ewen Park

Dissatisfied Very Satisfied
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